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Education
University of Georgia, Athens, GA - Ph.D., Public Administration, 2013
Dissertation: Network Dynamics in Local Governments: Exogenous and Endogenous Determinants of Changes in Managerial Networking
Dissertation Advisor: Laurence J. O'Toole, Jr. (Chair)
Committee Members: Hal G. Rainey, Vicky M. Wilkins, Kenneth J. Meier
Bush School of Government and Public Service, Texas A&M University - Master of Public Service and Administration, 2008
Major: Public Service and Administration
Korea University, Seoul, South Korea - Master of Arts, Public Administration, 2005
Major: Public Administration
Korea University, Seoul, South Korea - Bachelor of Arts, French Language and Literature, 2003
Major: French Language and Literature
Academic Positions
Associate Professor, Northern Illinois University, Department of Public Administration, August 2021 – present
Assistant Professor, Northern Illinois University, Department of Public Administration, August 2017 – August 2021
Assistant Professor, University of Akron, Department of Public Administration and Urban Studies, August 2013 – July 2017
Profile Highlights
Research
Research program focused on organizational performance in local government, spanning external management (networking, contracting, leadership mobility), internal organizational behavior (employee motivation, reform, identity), citizen engagement and government communication (social media, satisfaction), and emerging technology governance (AI in local government).
Publications in leading public administration and management journals, including four first-authored articles in Public Administration Review; a peer-reviewed book under contract with Routledge/Taylor & Francis (2027); book chapters, refereed conference proceedings, and more than 60 conference presentations.
Active external grant pursuit across U.S. federal (NSF), state (Illinois Innovation Network), and international agencies (British Academy, AHRC, Korean NRF, Ministry of Science and ICT); $2.6M+ in submitted proposals.
Paul A. Volcker Junior Scholar Research Grant Award (APSA, 2015); Best Paper Proceedings, Academy of Management (2012).
Teaching
Performance management (research methods and data analysis), organizational theory and behavior, leadership, strategic planning for public organizations; Courses taught in-person, online, and hybrid formats
Awards: 2024 Louis Brownlow Faculty Member of the Year, ASPA Greater Chicago Chapter; Professor of the Year, Department of Public Administration, NIU (2020, 2023); Maslow Award, University of Akron (2014).
Service and Leadership
Editorial leadership: Co-Editor-in-Chief, International Journal of Policy Studies; Associate Editor and Book Review Editor, International Review of Public Administration; Editorial Board, Public Administration Review, Public Performance & Management Review, Journal of Policy Studies, Public Leadership Review.
ASPA Section on Korean Public Administration, Chair (2024–26); ASPA Section on Public Administration Research, Executive Committee (elected, 2026–29); NASPAA Data Committee (2022–25); APSA Paul Volcker Grant Award Committee, Chair (2023–24); KAPA International Conference Program Committee, Chair (2025).
Publications
Books: Peer-Reviewed
Rho, E., Ryu, S., & Kang, S. C. (Expected 2027). The Power of Public Management: Unveiling the Forces Behind Organizational Performance. Taylor & Francis Group, LLC. [Contract signed; proposal peer-reviewed by 4 external reviewers; manuscript due February 2027]
Refereed Journal Articles
Forthcoming
Jong, J., & Rho, E. (Forthcoming). AI Use in Local Government HR: Potential Benefits, Concerns, and Strategies. Public Organization Review. [Special Issue]
Published
Rho, E., Kang, S. C., & Ryu, S. (2026). Exploring the Dynamics of the O'Toole-Meier Model of Performance: A Systematic Literature Review. International Review of Public Administration, 31(3), 298–328. https://doi.org/10.1080/12294659.2025.2575526
Ju, I., Rho, E., & Jung, J. (2025). Exploring Public Sector YouTube Influencer PR Strategies: A Mixed-Methods Field Study. Journal of Applied Communication Research, 53(4), 293-314. https://doi.org/10.1080/00909882.2025.2499571
Jung, J., & Rho, E. (2025). Unpacking the Success of Chungju's YouTube Channel: Individual, Organizational, and Contextual Dynamics in Public Sector Innovation. Journal of Governmental Studies, 31(1), 37-82. [KCI; in Korean] https://doi.org/10.19067/jgs.2025.31.1.37
Jung, J., & Rho, E. (2024). Examining the Influence of Government PR through YouTube on Trust in Local Government. Korean Governance Review, 31(1), 93-117. [KCI; in Korean] https://doi.org/10.17089/kgr.2024.31.1.004
Kim, S., Rho, E., & Teo, Y. X. J. (2024). Citizen Satisfaction Research in Public Administration: A Systematic Literature Review and Future Research Agenda. American Review of Public Administration, 54(5), 460-485. https://doi.org/10.1177/02750740241237477
Ju, I., Rho, E., & Hinsley, A. (2023). Poly Social Media Use: Roles of Informational Norms and Emotion Regulation. Journal of Health Communication, 27(11-12), 812-824. https://doi.org/10.1080/10810730.2022.2164387
Rho, E., & Han, S. (2021). Relative Managerial Networking and Performance: The Moderating Role of Environmental Context. Public Administration Review, 81(2), 205-219. http://dx.doi.org/10.1111/puar.13164
Rho, E., Kim, S., & Han, S. (2021). Taking Context and Strategy Seriously: The Contracting Out Decision in the U.S. Public Education. Public Management Review, 23(9), 1398-1422. https://doi.org/10.1080/14719037.2020.1763073
Rho, E., Jung, J., & Nam, T. (2020). A Closer Look at What Goes Wrong: Public Employee Cynicism and Resistance to Administrative Reform. International Journal of Public Administration, 44(8), 636-647. https://doi.org/10.1080/01900692.2020.1742738
Nam, T., Jung, J., & Rho, E. (2019). Between a Scientist and a Government Employee: Analyzing the Occupational Identity of National Research Institute Researchers in Korea. International Journal of Public Administration, 43(1), 17-25. https://doi.org/10.1080/01900692.2019.1604747
Rho, E., & Lee, K. (2018). Gendered Networking: Gender, Environment, and Managerial Networking. Public Administration Review, 78(3), 409-421. https://doi.org/10.1111/puar.12918
Rho, E., Lim, C., & Hong, S. (2016). Behavioral Intention to Participate in a Public Program: Examining the Roles of Motivational and Policy Design Factors. International Review of Public Administration, 21(3), 233-249. https://doi.org/10.1080/12294659.2016.1237090
Rho, E., Yun, T., & Lee, K. (2015). Does Organizational Image Matter? Image, Identification, and Employee Behaviors in Public and Nonprofit Organizations. Public Administration Review, 75(3), 421-431. https://doi.org/10.1111/puar.12338
Rho, E. (2013). Contracting Revisited: Determinants and Consequences of Contracting Out for Public Education Services. Public Administration Review, 73(2), 327-337. https://doi.org/10.1111/j.1540-6210.2012.02682.x
Christensen, R. K., Whiting, S. W., Im, T., Rho, E., Stritch, M. J., & Park, J. H. (2013). Public Service Motivation, Task, and Nontask Behavior: A Performance Appraisal Experiment with Korean MPA and MBA Students. International Public Management Journal, 16(1), 28-52. https://doi.org/10.1080/10967494.2013.796257
Ortega, R., Marina, B. L. H., Darwich, L. B., Rho, E., Rodriguez-Soto, I., & Berry-James, R. (2013). The Voice and Choices of Women in the Academy. Journal of International Association for the Study of the Global Achievement Gap, 1(Fall), 5-28.
Slade, C. P., O'Toole, L. J., Jr., & Rho, E. (2012). State Primary Stroke Center Policies in the US: Rural Health Telemedicine Issues. Telemedicine and e-Health, 18(3), 225-229. http://doi.org/10.1089/tmj.2011.0141
Under Review
Rho, E., Schiff, K. J., Schiff, D. S., Lee, J., Chen, Y., Kim, Y., & Jong, J. What Shapes AI Adoption in Local Government? An Organizational Analysis Using the Survey of AI in Local Government (SAIL-Gov). Journal of Public Administration Research & Theory
Rho, E. & Jong, J. AI adoption in local government as a managerial process: Integrating craft, structure, and culture. Administration & Society
Rho, E., & Hameduddin. T. Strategic Responses to Ethical Scandals in Public Organizations: Evidence from Employee Reactions in a Survey Experiment. International Review of Public Administration (R&R)
Kang, S. C., Rho, E., & Ryu, S. Technology and Organizational Performance: Testing Public Sector Innovation and Sociotechnical Systems Approaches. Government Information Quarterly
Yekeler, K., Cinar, E., Rho, E., & Shakir, M. A. A Systematic Review of Barriers to Artificial Intelligence Implementation in the Public Sector and Tactics to Overcome them. International Journal of Public Administration (R&R)
Geum, Y., Rho, E., Yi, H. How Leadership Transfer Networks Form: The Evolution of Embeddedness and Career Dynamics in Public Manager Mobility. Journal of Public Administration Research & Theory (R&R)
Kim, T., & Rho, E. Beyond Adoption: Understanding Workplace Flexibility Decoupling Across Organizational Contexts. Public Personnel Management (R&R)
Book Chapters
Rho, E. (2026). Citizen Participation. In Park, G., & Cho, G. (Eds.), Post-Growth Organizations: An AI Perspective. Seoul: DaeYoung Book Publishing Co.
Rho, E. (2026). Communication. In Park, G., & Cho, G. (Eds.), Post-Growth Organizations: An AI Perspective. Seoul: DaeYoung Book Publishing Co.
Rho, E. (2026). Network Management. In Park, G., & Cho, G. (Eds.), Post-Growth Organizations: An AI Perspective. Seoul: DaeYoung Book Publishing Co.
Rho, E. (2021). Networks and Networking. In Park, G., Cho, G., & Lee, J. (Eds.), Contemporary Public Organizations: A Public Values Perspective. Seoul: Pakyoungsa Publishing Co.
Jung, J., & Rho, E. (2020). Public Acceptance of Nuclear Energy Policies in South Korea. In Kim, Y. & Ahn, M. (Eds.), Global Encyclopedia of Public Administration, Public Policy, and Governance: Section on Korean Public Administration. New York: Springer.
Rho, E. (2020). Chapter 1. The Beginning of American Public Administration. In W. Lee, K. Ko, T. Kim, & D. Kim (Eds.), U.S. Public Administration and Policy: Perspectives from South Korean Scholars (pp. 21-46). Seoul: Dawyong Moonhwasa.
Rho, E. (2019). Chapter 2. Understanding Regime Change. In K. Ko (Ed.), Improving the Quality of Public Administration under Regime Change (pp. 8-40). Seoul: Korean Institute of Public Administration.
Rho, E. (2017). Bureaucracy and Outsourcing. In A. Farazmand (Ed.), Global Encyclopedia of Public Administration, Public Policy, and Governance. New York: Springer.
Rho, E. (2016). Contracting Out or Contracting Back In: School Foodservice Contracts in South Korea. In S. Yoon (Ed.), Korean Cases in Public Administration for Training and Practice (pp. 53-92). Seoul: Dawyong Moonhwasa.
Refereed Conference Proceedings
Rho, E., Lee, K., & Han, S. (2018). Relative Networking and Performance: The Moderating Role of Environmental Context. Academy of Management Proceedings. https://doi.org/10.5465/AMBPP.2018.16870abstract [Selected for Best Paper Proceedings]
Rho, E., & Lee, K. (2016). Gendered Networking: Gender, Homophily, and Context in Networking Relationships. Academy of Management Proceedings. https://doi.org/10.5465/ambpp.2016.14602abstract
Rho, E., & Lee, K. (2015). Investigating Determinants of Managerial Networking: An Empirical Test of Competing Theories. Academy of Management Proceedings. https://doi.org/10.5465/ambpp.2015.16313abstract
Rho, E., & Yun, T. (2012). The Effects of Organizational Image and Identification on Absenteeism and Extra-Role Behavior. Best Paper Proceedings of the 2012 Academy of Management Meeting. https://doi.org/10.5465/AMBPP.2012.106
Non-Refereed Publications / Monographs
Rho, E. (2020). Trump Administration Reform and Reorganization Plan. Korean Public Administration Forum, 169, 26-43. (In Korean)
Rho, E. (2014). Networking Dynamics in Local Governments: Exogenous and Endogenous Determinants of Changes in Managerial Networking. Korean Public Administration Forum, 147, 76-78.
Fellowships and Awards
Research Awards and Honors
2015 Paul A. Volcker Junior Scholar Research Grant Award, American Political Science Association, Public Administration Section
2015 Nominated, Leonard D. White Award, American Political Science Association
2014 Nominated, Best PNP Dissertation Award, Academy of Management Annual Meeting
2012 Selected for Best Paper Proceedings, Public and Nonprofit Division, Academy of Management Annual Meeting
2005 First Prize, Best Student Paper Award, Korean Association of Public Administration
Teaching and Service Awards
2025 Patricia Yearwood Chapter/Section Award, American Society for Public Administration
2024 Louis Brownlow Faculty Member of the Year, ASPA Greater Chicago Chapter
2023 Professor of the Year Award, Department of Public Administration, Northern Illinois University
2020 Professor of the Year Award, Department of Public Administration, Northern Illinois University
2014 Maslow Award for Outstanding Contributions and Continuous Commitment to Student Success, University of Akron
Scholarships and Fellowships
2013 Phi Alpha Alpha National Honor Society of Public Affairs and Administration, NASPAA
2010 Korean Honor Scholarship, Embassy of the Republic of Korea in the USA
2008–2012 Graduate Assistantship (Full tuition and stipend), University of Georgia
2009–2013 Graduate Travel Awards, University of Georgia
2007–2008 The George and Barbara Bush Fellowship, Texas A&M University
2006–2007 The Diane and John Grace Fellowship, Texas A&M University
2004 Graduate Scholarship, Korea University
2003 Korea University Alumni Association Scholarship
2002 Student Scholarship, Korea University
1999 Freshman Special Scholarship, Korea University
Collaborative Research Initiatives
Survey of Artificial Intelligence in Local Government (SAIL-Gov)
Co-lead (with Daniel Schiff and Kaylyn J. Schiff, Purdue University), 2024–present
International, multi-institutional research initiative examining AI adoption, governance structures, and public values in local government. Initially launched in four U.S. states, SAIL-GOV has expanded into a research network spanning 9 countries and 15 U.S. states, with more than 30 partner researchers.
Survey instrument developed and primary data collection completed (2025). First results presented at 2026 MPSA Conference (first author); SAIL-Gov panel chaired at 2026 dg.o Conference (Omaha).
Conference and Invited Presentations
2026
Geum, Y., Rho, E., & Yi, H. Public Manager Mobility as a Diffusion Mechanism: Leadership Transfers and Organizational Performance in Public Education. APPAM Conference. Nov 2026, Boston, MA.
Park, J., & Rho, E. Competency Frames and Public Preferences for Council-Appointed versus Political Managers. ASPA Annual Conference. March 2026, Hollywood, CA.
Rho, E., Jong, J., & Lee, J. Adoption and Governance of Artificial Intelligence: Evidence from SAIL-GOV. MPSA Conference. April 2026, Chicago, IL.
Hameduddin, T., & Rho, E. Organizational Responses to Ethical Scandals: Examining the Role of Competing Values. MPSA Conference. April 2026, Chicago, IL.
Geum, Y., Rho, E., & Yi, H. Linking Organizations Through Leadership: Determinants of Leadership Transfer Network Formation. MPSA Conference. April 2026, Chicago, IL.
Rho, E., Jong, J., Schiff, K. J., Schiff, D., Chen, Y., Lee, J., Kim, Y., & Ahn, M. Survey of Artificial Intelligence in Local Government (SAIL-GOV). 27th Annual International Conference on Digital Government Research (dg.o). June 2026, Omaha, NE. [Panel Chair]
Kim, T., & Rho, E. Symbolic Adoption and Employee Disengagement: Consequences of Workplace Flexibility Decoupling. PMRC. June 2026, Washington, D.C.
Hameduddin, T., & Rho, E. Organizational Responses to Ethical Scandals: Examining the Role of Competing Values. PMRC. June 2026, Washington, D.C.
2025
Rho, E. AI in Local Government: What We Know, What Remains Unknown. KAPS-BK21 FOUR Joint International Conference. June 2025, Seoul, South Korea.
Hameduddin, T., & Rho, E. Recovering from Organizational Scandals: Do Response Types Matter? PMRC. June 2025, Seoul, South Korea.
Rho, E., & Jong, J. AI Adoption and Use in Local Government: A Three-Dimensional Approach. ASPA Conference. March 2025, Washington, DC.
Kang, S., Ryu, S., & Rho, E. Unveiling the Myth of Organizational Stability on Law Enforcement Performance. ASPA Conference. March 2025, Washington, DC.
Rho, E., & Hameduddin, T. Strategic Responses to Ethical Scandals in Public Organizations. MPSA Conference. April 2025, Chicago, IL.
Kim, T., & Rho, E. Exploring the Workplace Flexibility Paradoxes. MPSA Conference. April 2025, Chicago, IL.
Jong, J., & Rho, E. Exploring Key Drivers of AI Adoption in Local Government HR Practices. MPSA Conference. April 2025, Chicago, IL.
2024
Rho, E., & Jong, J. Threats or Opportunities? How Local Government Managers and Employees Perceive AI. MPSA Conference. April 2024, Chicago, IL.
Cho, B. S., Rho, E., Park, J., & Yang, S. Changing Patterns of Performance Information Use in Japanese Local Government. ASPA Conference. April 2024, Minneapolis, MN.
Rho, E., Jong, J., & Kim, K. Threats or Opportunities? How Local Government Managers and Employees Perceive the Adoption and Use of Emerging Technology. PMRC. June 2024, Seattle, WA.
2023
Rho, E., & Miller, S. M. Communication Message Framing and Administrative Burden: A Survey Experiment. APSA Conference. August 2023, Los Angeles, CA.
Rho, E., Ryu, S., & Kang, S. C. O'Toole-Meier Model of Public Management and Performance: A Systematic Review and Future Research Agenda. MPSA Conference. April 2023, Chicago, IL.
Rho, E., & Jung, J. Citizen Engagement through Social Media: A Case Study of Korean Local Governments. MPSA Conference. April 2023, Chicago, IL.
2022
Rho, E., & Ju, I. What to Say and How to Say: Government Communication Strategies, Social Norms, and COVID-19 Vaccine Adoption. PMRC. May 2022, Phoenix, AZ.
Rho, E., & Ju, I. Do Not Hesitate! Effects of Explicit Government Communication on COVID-19 Vaccine Adoption. MPSA Conference. April 2022, Chicago, IL.
Cho, B. S., & Rho, E. Do Stakeholders Matter? Stakeholder Participation and Performance Information Use in Japanese Local Governments. MPSA Conference. April 2022, Chicago, IL.
Kim, S., & Rho, E. Citizen Satisfaction: A Systematic Review and Future Research Agenda. ASPA Conference. March 2022, Jacksonville, FL.
Cho, B. S., Ishida, K., & Rho, E. Japanese Local Government Performance Management: Comprehensive Analysis. ASPA Conference. March 2022, Jacksonville, FL.
2021
Rho, E. Government Communication Channels during COVID-19: Application of a Social Amplification of Risk Model. ASPA Conference. April 2021, Virtual.
Ju, I., & Rho, E. Understanding Citizen Satisfaction with Local Government Efforts for Risk Communication during COVID-19. MPSA Conference. April 2021, Virtual.
Rho, E., & Ju, I. Government COVID-19 Dashboard as an Amplification Station. PMRC. June 2021, Virtual.
Rho, E. Government Efforts for Effective Communication during COVID-19. KAPA International Conference. June 2021, Busan, South Korea.
2020
Rho, E. Getting it Together: Contracting Decision and Its Performance Implication in U.S. Local Government. PMRC. June 2020, Hawaii. (Canceled due to COVID-19)
Rho, E., & Ju, I. Are Open Data Efforts Working? Local Government Evidences from the Strategic Public Relations Framework. PMRC. June 2020, Hawaii. (Canceled due to COVID-19)
Rho, E. Citizen Engagement in Public Performance Management. ASPA Conference. April 2020, Anaheim, CA. (Canceled due to COVID-19)
2019
Rho, E., Han, S., & Knott, K. Doing More or Doing Less? From the Dynamic Perspective to Understand the Effect of Managerial Networking on Performance. PMRC. June 2019, Chapel Hill, NC.
Rho, E., Jung, J., & Nam, T. Public Employee Cynicism and Resistance to Administrative Reform. MPSA Conference. April 2019, Chicago, IL.
Rho, E., & Kim, S. Why Contracting Back-In: Evidence from South Korea and Singapore. ASPA Conference. March 2019, Washington, DC.
Jung, J., Nam, T., & Rho, E. Am I a Scientist or a Government Employee? The Occupational Identity of Researchers at Korean National Research Institutes. ASPA Conference. March 2019, Washington, DC.
2018
Rho, E., Lee, K., & Han, S. Relative Managerial Networking and Performance: The Moderating Role of Environmental Context. AOM Annual Meeting. August 2018, Chicago, IL.
Rho, E., Jung, J., & Nam, T. Why Are Korean Public Employees Cynical toward Administrative Reform? KAPA International Conference. June 2018, Seoul, South Korea.
Kim, S., & Rho, E. Exploring Strategic Approaches to Local Contracting Decisions. PMRC. May 2018, Singapore.
Rho, E. Linking Leadership, Social Capital, and Performance: Evidence from U.S. Public Education. MPSA Conference. April 2018, Chicago, IL.
Rho, E., Jung, J., & Nam, T. A Closer Look at What Goes Wrong: Administrative Reform and Cynicism. ASPA Conference. March 2018, Denver, CO.
2017
Rho, E. A Closer Look at Networking Dynamics: Understanding Determinants of Changes in Managerial Networking. PMRC. June 2017, Washington, D.C.
Rho, E. Toward an Integrated Model of Contracting Determinants and Consequences: A Snapshot. ASPA Conference. March 2017, Atlanta, GA.
2016
Ju, I., & Rho, E. The Role of Communication in Network Management in Dynamic Contexts. NCA Annual Conference. November 2016, Philadelphia, PA.
Rho, E., & Lee, K. Gendered Networking: Gender, Homophily, and Context in Networking Relationships. AOM Annual Meeting. August 2016, Anaheim, CA.
Rho, E. A Multi-Faceted Approach to Contracting Decisions: Environment, Stakeholders, and Management. ASPA Conference. March 2016, Seattle, WA.
2015
Rho, E., & Lee, K. Investigating Determinants of Managerial Networking: An Empirical Test of Competing Theories. AOM Annual Meeting. August 2015, Vancouver, Canada.
Rho, E., & Lee, K. Relationship between Contracting and Performance Revisited: A Dynamic Panel Data and Causality Analysis Approach. PMRC. June 2015, Minneapolis, MN.
Rho, E., & Lee, K. Polarization or Spiral? A Longitudinal Study on Dynamic Relationships between Managerial Networking and Performance. PMRC. June 2015, Minneapolis, MN.
Rho, E., & Alen, M. A. Environmental Dynamism and Social Trust as Moderators between Network Management and Performance. ASPA Conference. March 2015, Chicago, IL.
Rho, E., Lim, C., & Hong, S. From Expectations to Behavioral Intentions: A Case of the Korean Culture and Art Education Program. ASPA Conference. March 2015, Chicago, IL.
2014
Rho, E. Networking Dynamics in Local Governments: Exogenous and Endogenous Determinants of Changes in Managerial Networking. KAPA Winter Conference. December 2014, Seoul, Korea.
Rho, E., & Kim, S. The Impact of Structural Embeddedness and Relational Embeddedness on Contracting Decisions. MPSA Conference. April 2014, Chicago, IL.
Rho, E., Lee, K., & Han, S. Towards an Integrated Model of Contracting Determinants and Consequences: An Empirical Analysis. ASPA Conference. March 2014, Washington, D.C.
Oh, N., & Rho, E. Gap between Planned and Realized Networks and Determinants: Comparative Analysis of Haiti and Japan Disasters. XXXIV Sunbelt Social Networks Conference (INSNA). February 2014, St. Peter, FL.
2013
Rho, E. Network Dynamics in Local Governments. ASPA Conference. March 2013, New Orleans, LA.
2012
Yun, T., Jung, C., & Rho, E. Beyond Efficiency and Effectiveness: Digital Divide and Equity and Fairness in E-Government. APPAM Annual Fall Research Conference. November 2012, Baltimore, MD.
Rho, E., & Yun, T. The Effect of Organizational Image and Identification on Absenteeism and Extra-Role Behavior. AOM Annual Meeting. August 2012, Boston, MA.
Rho, E., & Yun, T. Does Organizational Image Matter? 2nd International PMRC. May 2012, Shanghai, China.
Rho, E. Effective Organizational Communication for Managing Emergencies. APPAM Annual Fall Research Conference. November 2011, Washington, DC.
2009
Rho, E. The Impact of Organizational Communication on Public and Nonprofit Managers' Perception of Red Tape. 10th PMRC. October 2009, Columbus, OH.
Rho, E., & Kim, S. A Study on the Effects of Medicaid in State Government. ABFM Annual Conference. September 2009, Washington, DC.
Invited Talks and Professional Workshops
2025 "AI in Local Government: What We Know, and What Remains Unknown," ILCMA, Naperville, IL.
2025 "Why This Methods? Linking Research Questions with Methodological Choices in Public Administration," Korea University, Seoul, South Korea.
2025 "Government Communication," Ajou University, Suwon, South Korea.
2024 "Citizen Engagement through Social Media: Lessons Learned from Chungju-si's Official YouTube Channel," Ewha Womans University, Seoul, South Korea.
2024 "Citizen Satisfaction Research in Public Administration: A Systematic Literature Review and Future Research Agenda," Seoul National University, Seoul, South Korea.
2024 "Citizen Engagement, Social Media, and Public Values," Chung-Ang University, Seoul, South Korea.
2024 "Managing Yourself and Leading Others," Illinois Township Management Academy, Naperville, IL.
2023 "Citizen Engagement and Social Media: Lessons Learned from Korean Local Governments," Seoul National University, Seoul, South Korea.
2023 "O'Toole-Meier Model of Public Management and Performance: What We Know and What We Don't Know Yet," Yonsei University, Seoul, South Korea.
2023 "Government Communication Strategies in Times of Crisis," Seoul National University GSPA 10-10 Project Seminar, Online.
2021 "Why Managerial Networking Matters?" Sungkyunkwan University, Seoul, South Korea.
2021 "Managerial Networking and Its Implication," Yonsei University, Seoul, South Korea.
2021 "Why Networks and Networking Matter?" Seoul National University, Seoul, South Korea.
2021 "External Networking Management for Public Managers," Korean Consulate General in New York with Governors Association of Korea.
2021 "Understanding Citizen Satisfaction with Government Efforts for Risk Communication during COVID-19," Korean Association for Organizational Studies, Seoul, South Korea.
2019 "Performance Management," IAMMA Annual Conference, Naperville, IL.
2018 "Gendered Networking: Gender, Environment, and Managerial Networking," Institute of Government Studies, Korea University, Seoul, South Korea.
Research Grants
2026 KRW 660,000,000 (~USD 450,000), National Research Foundation (NRF) of Korea. "Analysis of Technology Acceptance and Policy Chasms in AI Transformation-Based Hydrogen Energy Infrastructure Innovation Diffusion" (Co-PI). Submitted; Not awarded.
2026 KRW 120,000,000 (~USD 82,000), Ministry of Science and ICT of Korea. "A Study on Policy Strategies for Developing the AI Data Center Industry" (Co-PI). Submitted; Not awarded.
2025 GBP 299,335 (~USD 407,000), The British Academy International Interdisciplinary Research Projects. "Governing Transformative AI for Societal and Planetary Needs" (Co-PI). Submitted; Not awarded.
2025 USD 1,500,000, NSF Smart and Connected Communities (S&CC). "SCC-IRG: IMPACT: Innovating Municipal Policies with AI for Community Transparency" (Co-PI). Submitted; Not awarded.
2025 GBP 119,622 (~USD 155,000), AHRC BRAID DOT Programme. "Contextualizing Responsible AI: Power, Politics, and Governance for Sustainable Development" (Co-PI). Submitted; Not awarded.
2025 USD 40,000, Illinois Innovation Network Sustaining Illinois Seed Grant. "AI-Powered Digital Literacy Training for Rural and Underserved Populations" (PI). Submitted; Not awarded.
2025 USD 3,000, 50th Anniversary Fund for Research on Local Government, Northern Illinois University (PI). Awarded.
2021–2024 USD 63,155, Singapore MOE AcRF Tier 1. "Building Socially-Beneficial and Vibrant Social Enterprise in Singapore and Beyond" (Collaborator). Awarded.
2021 USD 2,000, 50th Anniversary Fund for Research on Local Government, Northern Illinois University (PI). Awarded.
2020 USD 1,000, Korean Association for Public Administration. Research Project Grant. "American Public Administration: Textbook in Korean" (Contributor). Awarded.
2019 USD 3,000, Korean Institute of Public Administration. "Modulization of Administrative Development Cases" (Collaborator). Awarded.
2016 USD 3,000, Korean Institute of Public Administration. "Public Administration and Policy Case Development" (Collaborator). Awarded.
2015 USD 3,000, Paul A. Volcker Junior Scholar Research Grant Award, American Political Science Association (PI). Awarded.
Teaching
Northern Illinois University — MPA Courses
PSPA 605: Organizational Theory and Behavior (In-person / Online)
PSPA 607: Performance Management I: Theory and Management (In-person / Online)
PSPA 608: Performance Management II: Data Management and Analysis (In-person / Online)
PSPA 650: Leadership in Public Sector Organizations (In-person / Online)
PSPA 673: Strategic Planning for Public Organizations (In-person / Online)
PSPA 698: Public Service Praxis (In-person)
POLS 690: Political Science Research (In-person)
University of Akron — MPA/Undergraduate Courses
PAUS 516: Personnel Management in the Public Sector (Online)
PAUS 606: Foundations of Urban Public Administration and Policy (In-person)
PAUS 611: Introduction to Profession of Public Administration (In-person)
PAUS 615: Public Organization Theory (In-person / Online)
PAUS 643: Introduction to Public Policy (In-person / Online)
PAUS 660: Strategic Management (In-person)
PAUS 680: Public Management (In-person / Online)
PS 375: Public Administration: Concepts and Practices (Undergraduate; In-person)
Direction of Dissertations and Theses
Northern Illinois University
Yuseon Keum, Florida State University, Ph.D. (in progress, External Committee Member) — How Leadership Transfer Networks Form
Miftahul Jannat Mokarrama, NIU Department of Computer Science, Ph.D. (in progress, Committee Member) — (Tentative) PolicyMAS: A Multi-Agent System for Evidence-Based Policy Brief Generation
Deanna Gill, NIU Department of Leadership, Educational Psychology and Foundations, Ed.D. (Fall 2025, Graduate School Dean's Designee) — Leading Transition: How Special Education Directors Make Meaning of Their Leadership in Advancing Pathways to Employment
Erica Ceka, NIU Department of Political Science, Ph.D. (Spring 2019, Committee Member) — Understanding Collaborative Performance: The Case of Illinois 9-1-1 Emergency Call Service
University of Akron
Hope Moore, Ph.D. (Spring 2015, Committee Member)
Service
Part I: Professional Service
Editorial Leadership
Public Administration Review: Editorial Board (2022–present)
Public Performance and Management Review: Editorial Board (2025–present)
International Review of Public Administration: Book Review Editor (2024–present); Associate Editor (2021–24)
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