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Academic Appointments

· Northern Illinois University
· Associate Professor, August 2024 – Present
· Assistant Professor, August 2017– August 2024

Education

· University at Albany, State University of New York (SUNY), Albany, NY
· Rockefeller College of Public Administration and Policy
· Ph.D. in Public Administration, May 2016 
· Master of Public Administration (MPA), May 2011

· Seoul National University (SNU), Seoul, Korea
· Master of Public Administration

· University of Suwon, Suwon, Korea
· Bachelor of Arts in Public Administration
Peer-Reviewed Articles

· Park, S. & Jong, J. (2026). Telework in transition: Sectoral and demographic differences in employee perceptions during the pandemic. Public Organization Review (Forthcoming). [VIEW PUBLICATION]
· Jong, J. & Rho, E. (2026). AI use in local government HR: Potential benefits, concerns, and strategies. Public Organization Review [Accepted]. 
· Langer, J., Camarena, L., & Jong, J. (2025). Organizational culture and effectiveness in community-based nonprofits. Nonprofit and Voluntary Sector Quarterly, 54(5), 1072-1100. [VIEW PUBLICATION]
· Hong, Y., Ford, M., & Jong, J. (2024). Employee benefit availability, use and subjective evaluation: A meta-analysis of relationships with perceived organizational support, affective organizational commitment, withdrawal, job Satisfaction, and well-being.  Journal of Applied Psychology, 109(12), 1921–1947. [VIEW PUBLICATION]
· Ahn, Y. & Jong, J. (2024). Community diversity and social media use in local governments. Administration & Society, 56(9-10), 1083-1103. [VIEW PUBLICATION]
· Jong, J. & Lee, J. (2024). Remote work and psychological distress: Evidence from the Understanding America Study dataset. International Journal of Organization Theory & Behavior, 27(4), 359-378. [VIEW PUBLICATION]
· Jong, J. (2023). The role of leader and subordinate gender in the leadership-empowerment relationship, Public Personnel Management, 52(3), 317-343. [VIEW PUBLICATION]
· Jong, J., Goodman, C., Deslatte, A., Crabtree, J., & Thurmaier, K., (2023). The forgotten governments: Exploring Midwestern township capacities and functional service responsibilities, State and Local Government Review, 55(2), 170-184. [VIEW PUBLICATION]
· Jong, J. (2023). Service demand and employee benefits provision in local governments. Journal of Policy Studies, 38(2), 1-10. [VIEW PUBLICATION]
· Jong, J., Madueke, T., & Thurmaier, K. (2023). The capacity for Illinois townships to manage increased financial assistance caseloads during COVID. Public Organization Review, 23, 471–491. [VIEW PUBLICATION]
· Jong, J. & Ford, M. (2021). An exploration of the relationship between autonomy congruence, perceived supervisor individualized consideration, and employee outcomes. Review of Public Personnel Administration, 41(3), 566-592. [VIEW PUBLICATION]
· Jong, J. & Faerman, S. (2021). The role of goal specificity in the relationship between leadership and empowerment. Public Personnel Management, 50(4). 559-583. [VIEW PUBLICATION]
· Jong, J. (2019). Racial diversity and task performance: The roles of formalization and goal setting in government organizations. Public Personnel Management, 48(4), 493–512. [VIEW PUBLICATION]
· Crede, M., Jong, J., & Harms, P. (2019). The generalizability of transformational leadership across cultures: a meta-analysis. Journal of Managerial Psychology, 34(3), 139-155. [VIEW PUBLICATION]
·  Jong, J. (2018). The role of social support in the relationship between job demands and employee attitudes. International Journal of Public Sector Management, 31(6), 672-688. [VIEW PUBLICATION]
· Jong, J. & Ford, M. (2016).  The lagged effects of job demands and resources on organizational commitment in federal government agencies: A multi-level analysis. Journal of Public Administration Research and Theory, 26(3), 475–492. [VIEW PUBLICATION]
· Jong, J. (2016). The role of performance feedback and job autonomy in mitigating the negative effect of role ambiguity on employee satisfaction.  Public Performance & Management Review, 39(4), 814–834. [VIEW PUBLICATION]
Other Publications

· Jong, J. & Faerman, S. (2023).  Centralization and decentralization: Balancing organizational and employee expectations. In A. Farazmand (Ed.) Global Encyclopedia of Public Administration, Public Policy, and Governance (pp. 1449-1454). Cham: Springer International Publishing. [VIEW PUBLICATION]
· Jong, J. & Faerman, S. (2018).  Framework for understanding NPM reform initiatives. In A. Farazmand (Ed.) Global Encyclopedia of Public Administration, Public Policy, and Governance. Springer, Cham. [VIEW PUBLICATION]
Manuscripts Under Review 

· Ford, M. & Jong, J. “Work-family climate and collective turnover across government agencies.”
· Oh, S. & Jong, J. “When loyalty breeds misconduct: Ethical leadership, organizational identification, and unethical pro-organizational behavior in public and private organizations.”
· Jong, J. & Lee, J. “Signal and spillover: How the federal return-to-office mandate impacted voluntary turnover across federal, state, and local governments.”
· Jong, J. & Lee, J. “Organizational inducements and workforce stability: A two-decade longitudinal analysis of sectoral variations.” 
· Rho, E. & Jong, J. “Navigating AI adoption in local government: Craft, structure, and culture.” 
· Rho, E., Schiff, K., Schiff, D., Lee, J., Chen, Y., Kim, Y., & Jong, J.  “What shapes AI adoption in local government? An organizational analysis using the survey of AI in local government (SAIL-Gov).”
Work In Progress 

· “Who is concerned about AI-induced job displacement in local government? The roles of organizational power and stages of AI adoption” (with Baek, J., Lee, J., & Rho, E.)
· “Employer branding and reward differentiation: Scale development and work outcomes” (with Ford, M.)
· “How local governments end: The case of American civil townships” (with Ahn, Y. & Oh, S.) 
· “Aging workforce and workforce sustainability in local government”
· “Recruitment challenges in local government: An experimental study of job-seeker preferences”
· “Job stress and employee well-being: Evidence from the Korean Labor and Income Panel Study”
Conference Presentations

· Jong, J. & Lee, J. “The impact of HR inducements on employee attitudes and retention in the public and nonprofit sector” [Paper Presenter & Session Moderator]. Academy of Management (AOM), Philadelphia, PA (July 31–August 4, 2026).
· Jong, J., Lee, J., Rho, E., & Baek, J. “AI in the public sector HR landscape: A comparative analysis of local government professionals in Illinois and Nebraska” (Paper Presenter & Panel Chair), Digital Government Research, Omaha, NE (June 1–4, 2026).
· Oh, S., Jong, J., & Sabharwal, M. “From Diversity to Discovery: Individual Innovation in Hierarchical Organizations” (Co-author; Presentation by Oh). PMRC, Washington, DC (June 3–6, 2026).
· Jong, J. “Social exchange resource and turnover.” PMRC, Washington, DC (June 3–6, 2026).
· Jong, J. “The impact of HR inducements on employee attitudes and retention,” ASPA, Hollywood, CA (March 20–24, 2026).
· Oh, S. & Jong, J. “When loyalty breeds misconduct: Ethical leadership, organizational identification, and unethical pro-organizational behavior in public and private organizations” (Co-author; Presentation by Oh). ASPA, Hollywood, CA (March 20–24, 2026).
· Jong, J & Rho, E. “Exploring key drivers of AI adoption in local government HR practices.” MPSA, Chicago, IL (April 3–6, 2025). 
· Rho, E. & Jong, J.  “AI adoption and use in local government: A three-dimensional approach of public management” (Co-author; Presentation by Rho). ASPA, Washington, DC (March 28–April 1, 2025). 
· Jong, J. & Park, S. “What drives enhanced engagement?” PMRC, Seattle, WA (June 26–28, 2024).
· Rho, E. & Jong, J.  “Threats or opportunities? How local government managers and employees perceive the adoption and use of AI.” (Co-author; Presentation by Rho). PMRC, Seattle, WA (June 26–28, 2024).
· Rho, E. & Jong, J.  “Threats or opportunities? How local government managers and employees perceive the adoption and use of AI.” (Co-author; Presentation by Rho). MPSA, Chicago, IL (April 4–6, 2024). 
· Jong, J., Madueke, T., & Thurmaier, K.  “The capacity for Illinois townships to manage increased financial assistance caseloads during COVID.” MPSA, Chicago, IL (April 13–16, 2023). 
· Langer, J., Camarena, L., & Jong, J.  “Culture and effectiveness in nonprofit organizations” (Co-author; Presentation by Langer).  Association for Research on Nonprofit Organizations and Voluntary Action (ARNOVA), Raleigh, NC (November 17–19, 2022). 
· Jong, J.  “Employee benefits in small local governments.” PMRC, Phoenix, AZ (May 25–28, 2022).
· Jong, J. “External social capital and human resource in small local governments.” Midwest Political Science Association (MPSA), Chicago, IL (April 8–10, 2022).
· Jong, J., Goodman, C., & Thurmaier, K. “Organizational capacity: Toward a typology of township governments.” ASPA, Jacksonville, FL (March 18–20, 2022).
· Hong, Y., Ford, M., & Jong, J. “Employee benefit use, availability, and perceived quality: A meta-analysis of relationships with work attitudes.”  AOM (July–August 2021; Online).
· Jong, J. “Illinois township human resources capacity and practices: A preliminary analysis.” Korean Public Administration International Conference (June 24, 2021; Online).
· Jong, J. “Structure and empowerment: The moderating role of individual preference.” Midwest Public Affairs Conference (MPAC), Indianapolis, Indiana (September 19–20, 2019).
· Jong, J. “Does structure limit or enable empowerment?” AOM, Boston, MA (August 9–13, 2019).
· Jong, J. “Racial diversity and task performance.” AOM, Chicago, IL (August 7–11, 2018).
· Jong, J. & Ford, M. “Incongruent effect between structure and preference for structure.” AOM, Chicago, IL (August 7–11, 2018).
· Jong, J. “The effect of stereotypic perceptions of leadership in the public sector.” ASPA, Denver, CO (March 13–15, 2018).
· Jong, J. & Ford, M. “The lagged effects of job demands and resources on organizational commitment in federal government agencies: A multi-level analysis.” Academy of Management (AOM), Vancouver, British Columbia, Canada (August 7–11, 2015).
· Crede, M., Jong, J., & Harms, P. “The generalizability of the effect of transformational leadership on subordinate performance.” Poster presentation at the conference of the Society for Industrial and Organizational Psychology (SIOP), Philadelphia, PA (April 23–25, 2015).
· Jong, J. “The role of performance feedback and job autonomy in mitigating the negative effect of role ambiguity on employee attitudes.” APPAM, Albuquerque, New Mexico (November 6–8, 2014).
· Jong, J. “Performance feedback and employee attitudes in the public sector.” NECoPA, Portsmouth, NH (November 7–8, 2014).
· Jong, J. “Transformational leadership and employee performance: A meta-regression analysis.” Public Management Research Association Conference (PMRC), Madison, WI (June 20–22, 2013).
· Jong, J. “Leadership and organizational performance: A meta-regression analysis.” Poster presentation at the Association of Public Policy Analysis and Management (APPAM), Baltimore, MD (November 8–10, 2012).
· Jong, J. “A comprehensive framework for understanding the adoption and implementation of NPM reform.” Poster presentation at the NECoPA, Boston, MA (November 2–3, 2012).
· Jong, J. “Identifying conditions of collaborative governance.” Poster presentation at the American Society for Public Administration (ASPA), Las Vegas, NV (March 2–6, 2012).
· Sayogo, D., Jong, J., Nam, T., & Gharawi, M. “Building the academic community of e-government research on cross-boundary information integration and sharing.” (Co-author; Presentation by Sayogo). Hawaii International Conference on System Sciences (January 4–7, 2012) [Proceedings of the 45th HICSS-45]
· Jong, J. “Does contracting out improve the performance of public welfare services?: An empirical study on the Seoul Metropolitan City case.” Northeast Conference on Public Administration (NECoPA), Rutgers University at Newark, NJ (October 22–23, 2010).
Invited Talks & Presentations 

· ILCMA Professional Development Workshop, November 12, 2025, NIU, Naperville, IL. 
· “AI Use in Local Government HR: Navigating the Paradoxes of Promise” (Session: Digital Decisions: Navigating AI's Impact on the Modern Workplace) 

· Township Management Academy Workshop, October 8, 2021, NIU, Naperville, IL.  
· “The State of Township Governments in Illinois, 2021 Survey Results” (Session: Organizational capacity and managerial practices of Illinois township governments)  

· The Brown Bag Seminar, March 15, 2019, Department of Public Administration, University of Illinois at Chicago, IL. 
· “The congruence between structure and preference for structure predicting supervision and performance behaviors” 

· The ASPA Chicago Chapter Brown Bag Seminar, February 16, 2018, DePaul University, Chicago, IL.
· “Linking goal perceptions to employee performance in the public sector: The role of transformational leadership” 
Research Grants, Awards, & Honors

· Research and Artistry Award, Northern Illinois University, 2026. “The fringe benefit paradox: Strategic human resources and retention in local government organizations” ($15,000)

· Professor of the Year Award, Department of Public Administration, Northern Illinois University, 2024. 
 
· Service Star Award, Public Personnel Management, 2023.

· NIU Foundation 50th Fund Grant, 2021. “Management and collaboration issues of Illinois township governments.” (with Goodman and Thurmaier; $5,000). 

· Research Grant, School of Public Service, Boise State University, 2021.  “Telework practices across sectors” (with Park, PI; $5,000 for data collection).

· Outstanding Paper (Literati Award), Journal of Managerial Psychology, 2019 (with Crede & Harms).

· Initiatives for Women (IFW) Award, University at Albany, 2014 & 2015.

· Pi Alpha Alpha, Public Administration National Honor Society at the Rockefeller College of Public Administration and Policy, May 2011.

· David Gould Scholarship and Award, American Society for Public Administration (ASPA), Section on International and Comparative Administration (SICA), 2011.
Editorial & Professional Leadership

· Editorial Board Member, Public Personnel Management (PPM), 2020 – Present.

· Best Paper Award Selection Committee, Public Personnel Management (PPM), 2023 & 2026.

· Executive Committee Member, Section on Personnel Administration and Labor Relations (SPALR), American Society for Public Administration (ASPA), 2026 – Present.
Membership In Professional Associations

· Public Management Research Association (PMRA)  
· Association of Public Policy Analysis and Management (APPAM)  
· American Society of Public Administration (ASPA)  
· Academy of Management (AOM)  
· International Public Management Association for Human Resources (IPMA-HR)
· Society for Human Resource Management (SHRM)
· Kishwaukee Association of Human Resources (KAHR)
University & Department Service

· NIU Faculty Senate, 2019–Present
· MPA Admission Committee, 2019–Present 
· Dissertation Committee Member, 2025–2026
· Department Search Committee, 2019–2020
· Department Graduate Colloquium Organizer, 2018–2019
Teaching Experience

· Northern Illinois University, August 2017 - Present
· PSPA 650 Leadership in Public Service Organizations
· PSPA 609 Human Resources Management in Public Service
· PSPA 605 Organization Theory & Behavior
· PSPA 699 Public Service Capstone Project
· PSPA 320 Public Service Leadership

· University at Albany, SUNY, Summer 2015
· RPAD 505 Data, Models and Decision II
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